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Postgraduate Certificate in Disaster and Trauma Psychology

Disaster Preparedness and Response

Disaster Preparedness and Response

Disaster preparedness and response refers to the actions taken before, during, and after a disaster to
reduce the impact on individuals and communities. It involves planning, training, and coordination to
effectively respond to emergencies and mitigate the effects of disasters. In the context of the Postgraduate
Certificate in Disaster and Trauma Psychology, disaster preparedness and response focuses on
understanding the psychological impact of disasters on individuals and communities and developing
strategies to support their mental health and well-being.

Disaster

A disaster is a sudden event that causes widespread destruction, disruption, and distress, exceeding the
ability of affected individuals or communities to cope using their own resources. Disasters can be natural,
such as earthquakes, hurricanes, floods, or wildfires, or human-made, including terrorist attacks, industrial
accidents, or pandemics. Disasters can have significant physical, emotional, and psychological consequences
for those affected.

Emergency Management

Emergency management is the process of preparing for, responding to, recovering from, and mitigating the
impacts of emergencies and disasters. It involves coordinating resources, communication, and actions to
protect lives, property, and the environment. Emergency management includes four main phases:
mitigation, preparedness, response, and recovery. Professionals in emergency management work to ensure
effective coordination and collaboration among various stakeholders to address emergencies effectively.

Psychological First Aid

Psychological First Aid (PFA) is an evidence-informed approach to providing immediate support to
individuals who have experienced a traumatic event. PFA aims to reduce distress and promote coping and
resilience in the aftermath of a disaster or crisis. It involves providing practical assistance, offering emotional
support, and connecting individuals with appropriate resources. PFA is designed to help individuals feel
safe, calm, connected, and hopeful in the face of adversity.

Trauma

Trauma refers to the psychological and emotional response to a distressing or disturbing event. Trauma can
result from experiencing or witnessing a life-threatening or overwhelmingly negative event, such as a
natural disaster, violence, or accident. Trauma can have a lasting impact on individuals' mental health,
leading to symptoms such as flashbacks, nightmares, anxiety, and depression. Understanding trauma is
essential for providing effective support to individuals affected by disasters.
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Post-Traumatic Stress Disorder

Post-Traumatic Stress Disorder (PTSD) is a mental health condition that can develop in individuals who have
experienced or witnessed a traumatic event. Symptoms of PTSD may include flashbacks, nightmares, severe
anxiety, and emotional numbing. PTSD can significantly impair an individual's daily functioning and quality
of life. Effective treatment for PTSD may include therapy, medication, and support from mental health
professionals.

Vulnerability

Vulnerability refers to the susceptibility of individuals or communities to harm or adverse effects from
disasters. Vulnerability can be influenced by various factors, including socioeconomic status, age, gender,
disability, and access to resources. Individuals or communities with higher levels of vulnerability may be at
greater risk of experiencing negative impacts during and after a disaster. Understanding vulnerability is
crucial for designing effective disaster preparedness and response strategies.

Resilience

Resilience is the ability to adapt and bounce back from adversity, trauma, or stress. Resilient individuals and
communities can withstand and recover from challenging situations, including disasters. Resilience is built
through strong social connections, coping skills, problem-solving abilities, and access to support systems.
Enhancing resilience can help individuals and communities better cope with the psychological and
emotional effects of disasters.

Crisis Communication

Crisis communication is the process of disseminating information to the public during emergencies and
disasters. Effective crisis communication involves timely, accurate, and transparent messaging to inform and
guide individuals on how to stay safe and access resources. Communication strategies may include press
releases, social media updates, public announcements, and community meetings. Crisis communication
plays a critical role in managing public perception, reducing confusion, and fostering trust during crises.

Community Resilience

Community resilience refers to the ability of a community to prepare for, respond to, and recover from
disasters. Resilient communities have strong social networks, effective communication systems, and access
to resources that support their ability to bounce back from adversity. Building community resilience involves
engaging community members, developing partnerships, and enhancing local capacities to address disaster
challenges collectively. Community resilience is essential for fostering long-term recovery and well-being.

Emergency Response Plan

An emergency response plan is a document that outlines the procedures, roles, and responsibilities for
responding to emergencies and disasters. Emergency response plans are developed by organizations,
agencies, or communities to guide their actions during crises. These plans typically include information on
communication protocols, evacuation procedures, resource allocation, and coordination with external

Read online: https://learnuni.com/glossaries/3813823/disaster- LearnUNI - 26 Jul 2026
preparedness-and-response



LearnlUINI GLOSSARY

LEARNING SHOULD BE FREE

partners. Having an effective emergency response plan in place can help ensure a coordinated and efficient
response to emergencies.

Disaster Risk Reduction

Disaster risk reduction (DRR) refers to the efforts to minimize the impact of disasters on individuals and
communities through proactive measures. DRR aims to identify, assess, and address the underlying factors
that contribute to disaster vulnerability, such as environmental degradation, poverty, and inadequate
infrastructure. By reducing risk factors and enhancing preparedness, DRR can help mitigate the effects of
disasters and build resilience in at-risk populations.

Psychological Debriefing

Psychological debriefing is a structured intervention designed to help individuals process and cope with
traumatic events. Psychological debriefing typically involves a group session led by a trained facilitator,
where individuals can share their experiences, emotions, and reactions to a traumatic event. The goal of
psychological debriefing is to promote understanding, validation, and normalization of responses to
trauma. However, the effectiveness of psychological debriefing in preventing long-term psychological
distress has been debated, and alternative approaches such as Psychological First Aid are more commonly
recommended.

Self-Care

Self-care refers to the practice of taking care of one's physical, emotional, and mental well-being. Self-care
is essential for maintaining resilience, managing stress, and preventing burnout, especially for individuals
working in high-stress environments such as disaster response. Self-care strategies may include exercise,
mindfulness, healthy eating, adequate rest, and seeking support from others. Prioritizing self-care can help
individuals better cope with the demands of disaster work and maintain their own health and well-being.

Critical Incident Stress Management

Critical Incident Stress Management (CISM) is a comprehensive approach to supporting individuals who
have experienced traumatic events. CISM involves a range of interventions, including individual crisis
counseling, group debriefings, and peer support programs. The goal of CISM is to help individuals process
their reactions to critical incidents, reduce distress, and promote resilience. CISM is often used in emergency
services, healthcare settings, and disaster response to support the mental health of first responders and
affected individuals.

Secondary Traumatic Stress

Secondary Traumatic Stress (STS), also known as vicarious trauma or compassion fatigue, is the emotional
and psychological impact of working with individuals who have experienced trauma. Professionals in
helping professions, including mental health providers, first responders, and humanitarian workers, may
develop symptoms of STS due to repeated exposure to traumatic stories and events. Symptoms of STS may
include intrusive thoughts, emotional numbing, and burnout. Recognizing and addressing STS is essential
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for maintaining the well-being of individuals working in disaster and trauma settings.
Pandemic Preparedness

Pandemic preparedness involves planning and preparing for the outbreak of infectious diseases that can
spread rapidly across populations. Pandemics, such as the COVID-19 pandemic, pose significant challenges
to public health systems, economies, and societies. Pandemic preparedness includes developing response
plans, stockpiling medical supplies, implementing public health measures, and educating the public on
preventive strategies. Effective pandemic preparedness can help mitigate the spread of disease, reduce the
burden on healthcare systems, and protect vulnerable populations.

Humanitarian Assistance

Humanitarian assistance refers to the provision of aid and support to individuals and communities affected
by disasters, conflicts, or other emergencies. Humanitarian organizations, such as the Red Cross, United
Nations agencies, and non-governmental organizations, deliver essential services, including food, shelter,
healthcare, and psychosocial support, to those in need. Humanitarian assistance aims to save lives, alleviate
suffering, and restore dignity for affected populations. Coordinating humanitarian efforts is crucial for
ensuring a comprehensive and effective response to emergencies.

Mental Health First Aid

Mental Health First Aid (MHFA) is a training program designed to equip individuals with the skills to
recognize and respond to mental health challenges in others. MHFA teaches participants how to provide
initial support to someone experiencing a mental health crisis or developing a mental health problem. The
training covers common mental health conditions, such as depression, anxiety, and substance use disorders,
and emphasizes the importance of empathy, non-judgmental listening, and connecting individuals with
appropriate resources. MHFA can help reduce stigma, promote early intervention, and improve mental
health outcomes.

Telepsychology

Telepsychology, also known as telehealth or teletherapy, refers to the delivery of psychological services
remotely using technology, such as video conferencing, phone calls, or online messaging. Telepsychology
allows individuals to access mental health support from a distance, overcoming barriers such as
geographical distance, transportation issues, or mobility restrictions. Telepsychology can be particularly
useful during emergencies and disasters when in-person services may be limited. However, ensuring
confidentiality, security, and effective communication are important considerations when providing
telepsychology services.

Sheltering

Sheltering is the process of providing temporary housing and basic needs to individuals displaced by
disasters or emergencies. Shelters may be established in schools, community centers, or other designated
locations to accommodate individuals who have evacuated their homes due to hazards. Sheltering services
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may include food, water, bedding, medical care, and safety and security measures. Effective sheltering
operations require coordination among emergency management agencies, volunteers, and community
partners to ensure the well-being of shelter residents.

Disaster Mental Health

Disaster mental health is a specialized field within psychology that focuses on understanding and
addressing the psychological impact of disasters on individuals and communities. Disaster mental health
professionals provide crisis intervention, psychological support, and trauma-informed care to those affected
by disasters. They may work in emergency response teams, mental health agencies, or community
organizations to promote resilience, recovery, and well-being following disasters. Disaster mental health
interventions aim to reduce distress, prevent long-term mental health problems, and foster adaptive coping
strategies.

Critical Infrastructure

Critical infrastructure refers to the essential systems and services that support the functioning of society,
including transportation, communication, energy, healthcare, and water supply. Critical infrastructure is
vulnerable to disruptions during disasters, which can have cascading effects on public safety, health, and
well-being. Protecting critical infrastructure and ensuring its resilience is essential for maintaining essential
services, facilitating emergency response, and promoting community recovery. Disaster preparedness
efforts often focus on safeguarding critical infrastructure to enhance overall disaster resilience.

Evacuation

Evacuation is the organized relocation of individuals from hazardous areas to safe locations during
emergencies or disasters. Evacuation orders may be issued in response to threats such as hurricanes,
wildfires, floods, or chemical spills. Evacuation plans typically involve transportation arrangements,
sheltering options, and communication strategies to ensure the safe and orderly movement of evacuees.
Effective evacuation procedures require coordination among emergency management agencies, first
responders, and the public to minimize risks and protect lives.

Psychosocial Support

Psychosocial support refers to the provision of emotional, social, and psychological assistance to individuals
affected by disasters or emergencies. Psychosocial support aims to address the emotional and social needs
of survivors, promote resilience, and foster community cohesion. Psychosocial support services may include
counseling, peer support groups, community activities, and creative therapies. By addressing the
psychosocial impacts of disasters, individuals and communities can better cope with the challenges they
face and rebuild their lives.

Emergency Shelter

An emergency shelter is a temporary facility set up to provide housing, food, and basic services to
individuals displaced by disasters or emergencies. Emergency shelters may be managed by government
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agencies, non-profit organizations, or community groups and offer safe accommodations for those in need.
Shelter residents may receive assistance with healthcare, counseling, and information on recovery resources.
Emergency shelters play a critical role in ensuring the safety and well-being of displaced individuals during
crises.

Mass Casualty Incident

A mass casualty incident (MCI) is an event in which a large number of individuals are injured or killed,
overwhelming the capacity of local emergency response systems. MCls can result from natural disasters,
terrorist attacks, transportation accidents, or other emergencies. Responding to MCls requires rapid triage,
medical treatment, and transportation of casualties to medical facilities. Effective coordination among
emergency responders, healthcare providers, and support services is essential for managing MCls and
saving lives.

Disaster Recovery

Disaster recovery is the process of rebuilding, restoring, and recovering from the impacts of disasters.
Disaster recovery efforts focus on returning affected communities to a state of normalcy by repairing
infrastructure, restoring services, and supporting the physical and emotional well-being of residents.
Recovery may involve long-term rebuilding projects, economic revitalization, and social support programs
to help individuals and communities recover from the trauma of disasters. Disaster recovery is a complex
and multi-faceted process that requires collaboration, resources, and resilience.

Emergency Operations Center

An Emergency Operations Center (EOC) is a facility where emergency management officials coordinate
response activities during disasters and emergencies. EOCs serve as command centers for decision-making,
resource allocation, and communication among response agencies and partners. EOC staff monitor
unfolding events, assess needs, and deploy resources to support emergency operations. EOCs may be
activated at local, state, or national levels depending on the scale and severity of the emergency. Effective
EOC operations are essential for ensuring a coordinated and efficient response to disasters.

Medical Reserve Corps

The Medical Reserve Corps (MRC) is a national network of community-based volunteer groups that support
public health and emergency response efforts. MRC units consist of medical and non-medical volunteers
who provide assistance during disasters, public health emergencies, and other crises. MRC volunteers may
offer medical care, mental health support, public health outreach, and logistical assistance to augment
existing response capabilities. The MRC plays a vital role in enhancing community resilience, promoting
health and safety, and supporting vulnerable populations during emergencies.

Disaster Response Team

A disaster response team is a group of trained professionals and volunteers who provide immediate
assistance and support during emergencies and disasters. Response teams may include first responders,
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healthcare providers, mental health professionals, and other specialists who work together to address the
needs of affected individuals. Disaster response teams deploy to disaster-affected areas to conduct search
and rescue operations, provide medical care, distribute supplies, and offer psychosocial support.
Coordinating response teams is essential for ensuring an effective and timely response to disasters.

Emergency Preparedness Kit

An emergency preparedness kit is a collection of essential supplies and items that individuals and families
can use during emergencies and disasters. Preparedness kits typically include food, water, first aid supplies,
medications, personal documents, and other necessities for survival. Having an emergency preparedness kit
on hand can help individuals respond to emergencies quickly and sustain themselves until help arrives. It is
important to periodically review and update emergency kits to ensure they meet the needs of individuals
and families during different types of disasters.

Community Engagement

Community engagement involves involving individuals, groups, and organizations in disaster preparedness,
response, and recovery efforts. Engaging communities in disaster planning and decision-making helps build
trust, foster collaboration, and enhance local capacities to address emergencies. Community engagement
strategies may include public meetings, community forums, volunteer opportunities, and outreach
campaigns to raise awareness and promote preparedness. By engaging with diverse stakeholders,
communities can work together to create more resilient and inclusive disaster response systems.

Incident Command System

The Incident Command System (ICS) is a standardized approach to command, control, and coordination of
emergency response operations. ICS provides a hierarchical structure for organizing response activities,
assigning roles and responsibilities, and facilitating communication among response personnel. ICS is used
by emergency management agencies, first responders, and organizations to manage incidents of all sizes
and complexities. By following ICS principles, response teams can effectively collaborate, make informed
decisions, and adapt to changing circumstances during emergencies.

Emergency Evacuation Plan

An emergency evacuation plan is a written document that outlines procedures for safely evacuating
individuals from buildings, facilities, or communities during emergencies. Evacuation plans include
information on evacuation routes, assembly points, communication protocols, and responsibilities for
evacuees and staff. Effective evacuation plans are tailored to specific hazards and locations, consider the
needs of vulnerable populations, and are regularly tested and updated. Having a clear and well-
communicated evacuation plan can save lives and minimize injuries during emergencies.

Disaster Risk Assessment

Disaster risk assessment is the process of identifying, analyzing, and evaluating the risks posed by hazards
to individuals, communities, and infrastructure. Risk assessments consider the likelihood and potential
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impact of disasters, such as earthquakes, floods, wildfires, or pandemics, on different elements of society. By
conducting risk assessments, emergency management agencies can prioritize preparedness efforts, allocate
resources effectively, and develop strategies to reduce vulnerability and enhance resilience. Disaster risk
assessment is an essential component of disaster preparedness and planning.

Emergency Alert System

An Emergency Alert System (EAS) is a national public warning system that broadcasts emergency messages
to the public during disasters and emergencies. EAS messages are disseminated via radio, television, cell
phones, and other communication channels to alert individuals about imminent threats, evacuation orders,
and safety instructions. EAS messages are designed to reach a broad audience quickly and provide essential
information to help individuals stay safe and informed during emergencies. Effective use of the EAS can
save lives and mitigate the impacts of disasters.

Disaster Response Logistics

Disaster response logistics involve the coordination of resources, transportation, and supply chain
management to support emergency response operations. Logistics play a critical role in ensuring that
essential supplies, equipment, and personnel are delivered promptly to disaster-affected areas. Effective
disaster response logistics require careful planning, communication, and coordination among response
agencies, government entities, and private sector partners. By optimizing logistics systems, response teams
can improve response times, reduce costs, and enhance the overall effectiveness of disaster operations.

Emergency Communication Plan

An emergency communication plan is a document that outlines protocols for communicating with
stakeholders, employees, and the public during emergencies. Communication plans include contact
information, messaging templates, communication channels, and procedures for disseminating critical
information in a timely manner. Effective communication plans ensure that accurate and consistent
information is shared with key audiences to facilitate response efforts, promote safety, and reduce
confusion during emergencies. Regular testing and updates of communication plans are essential for
maintaining readiness and effectiveness.

Disaster Recovery Plan

A disaster recovery plan is a comprehensive strategy for restoring operations, services, and infrastructure
after a disaster. Recovery plans outline the steps, resources, and timelines for recovering from disruptions
caused by disasters, such as data loss, facility damage, or service interruptions. Recovery plans may
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