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Professional Certificate in Pediatric Occupational Therapy

Family Centered Practice

Advocacy - The act of representing and supporting the rights, preferences, and needs of children and their
families within health, education, and community systems. Related terms: empowerment, partnership, policy
influence. Example: An occupational therapist (OT) drafts a letter to a school detailing necessary classroom
modifications for a child with sensory processing challenges. Practical application: OTs incorporate advocacy
into case notes, attend interdisciplinary meetings, and educate families on how to voice concerns.
Challenges: Navigating bureaucratic processes, balancing professional boundaries with family wishes, and
managing limited resources.

Attachment Theory — A psychological framework describing how early bonds between children and
caregivers shape emotional regulation and social development. Related terms: secure attachment,
parent-child interaction, developmental trauma. Example: An OT observes a toddler's anxiety during
transitions and collaborates with parents to create predictable routines that reinforce security. Practical
application: Using attachment-informed strategies to select therapeutic activities that promote trust.
Challenges: Recognizing diverse attachment styles and adapting interventions without pathologizing
cultural caregiving practices.

Collaborative Goal-Setting — A process where clinicians, families, and sometimes the child jointly identify
meaningful objectives that reflect the child’s strengths, family priorities, and functional needs. Related terms:
shared decision-making, SMART goals, family-centered planning. Example: A therapist and parents
co-create a goal to improve fine motor skills for self-feeding, aligning with the family’s desire for greater
independence at mealtimes. Practical application: Using visual goal boards and regular check-ins to track
progress. Challenges: Reconciling differing expectations, time constraints, and ensuring goals remain
realistic yet aspirational.

Cultural Competence — The ability of practitioners to understand, respect, and effectively interact with
families from diverse cultural, linguistic, and socioeconomic backgrounds. Related terms: cultural humility,
bias awareness, equity. Example: An OT learns that a family’s cultural practices include communal feeding,
influencing the selection of therapeutic feeding strategies. Practical application: Incorporating culturally
relevant materials and seeking interpreter services when needed. Challenges: Avoiding assumptions,
addressing language barriers, and adapting evidence-based practices to fit cultural contexts.

Developmental Milestones — Age-related benchmarks that indicate typical progress in motor, sensory,
cognitive, language, and social domains. Related terms: normative data, trajectory, screening tools. Example:
A therapist references milestone charts to assess whether a child’s reaching patterns align with expectations
for their age. Practical application: Using milestones to guide assessment and to educate families about
typical variation. Challenges: Over-reliance on normative data that may not reflect individual or cultural
differences.

Family Assessment — A systematic evaluation of family structure, dynamics, resources, values, and stressors
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that influence a child’s participation and therapeutic outcomes. Related terms: ecological model,
strengths-based approach, FACES IV. Example: An OT conducts a home interview to identify supportive
extended family members who can assist with home exercise programs. Practical application: Integrating
assessment findings into individualized treatment plans. Challenges: Maintaining sensitivity to privacy,
avoiding intrusive questioning, and managing limited assessment time.

Family Empowerment — The process of enabling families to gain confidence, knowledge, and skills to
advocate for and support their child’'s development. Related terms: self-efficacy, capacity building, parent
education. Example: Providing a workshop on sensory modulation techniques equips parents to implement
strategies between sessions. Practical application: Offering handouts, video tutorials, and coaching.
Challenges: Varying literacy levels, time constraints, and differing motivation among family members.

Family Engagement — The active involvement of family members in therapy planning, implementation, and
evaluation, fostering partnership and shared responsibility. Related terms: participation, co-construction,
partnership. Example: Parents observe and then practice a therapeutic activity during the session, offering
feedback on feasibility at home. Practical application: Scheduling sessions at convenient times and using
telehealth to increase accessibility. Challenges: Competing family responsibilities, transportation barriers,
and therapist discomfort with relinquishing control.

Family Systems Theory — A conceptual model that views the family as an interconnected system where
changes in one member affect the whole unit. Related terms: homeostasis, boundary, subsystems. Example:
Adjusting a child’s therapy schedule may require renegotiating sibling routines to maintain family balance.
Practical application: Mapping family roles and communication patterns to anticipate impacts of
intervention. Challenges: Complex family dynamics, resistance to change, and limited therapist training in
systemic approaches.

Family-Centered Care (FCC) — An approach that places families at the core of decision-making, respecting
their expertise, preferences, and cultural values while delivering services. Related terms: partnership, shared
authority, person-in-context. Example: An OT invites parents to co-design the therapeutic environment,
selecting colors and materials that are meaningful to the family. Practical application: Conducting regular
family meetings to review progress. Challenges: Balancing professional expertise with family wishes,
ensuring equitable participation, and navigating institutional policies.

Functional Communication — The ability of a child to convey needs, wants, and ideas using appropriate
modalities (verbal, augmentative, gestures) within everyday contexts. Related terms: pragmatic language,
communication boards, social participation. Example: Teaching a preschooler to request a break using a
picture exchange system improves classroom behavior. Practical application: Embedding communication
practice in daily routines. Challenges: Selecting appropriate communication supports, training families
consistently, and measuring functional outcomes.

Functional Goals — Objectives that target real-world tasks and participation, aligning therapy with everyday
activities that matter to the family. Related terms: activity-based goals, occupational performance, ICF
domains. Example: A goal to independently dress for school reflects the child’s desire for autonomy and the
family’s need for efficient morning routines. Practical application: Using activity analysis to break down tasks
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into measurable steps. Challenges: Ensuring goals are specific yet adaptable to changing family
circumstances.

Goal Attainment Scaling (GAS) — A personalized outcome measurement tool that quantifies the extent to
which individualized goals are achieved, ranging from much less than expected to much more than
expected. Related terms: outcome measurement, baseline, scaling. Example: Parents rate their child’s
progress on a scale from -2 (much less) to +2 (much more) after six weeks of therapy. Practical application:
Incorporating GAS scores into progress reports. Challenges: Training families to use the scale reliably, time
required for scaling, and integrating results with standardized measures.

Home-Based Intervention — Therapeutic services delivered within the family’s natural environment,
facilitating contextualized skill development and caregiver involvement. Related terms: in-home OT,
environmental modification, community integration. Example: An OT visits a home to adapt a bathroom for
safe bathing, simultaneously coaching parents on proper transfer techniques. Practical application:
Conducting home assessments, providing portable equipment, and creating home practice plans.
Challenges: Scheduling visits, travel costs, and ensuring consistency of home practice.

Interdisciplinary Team (IDT) — A group of professionals from varied disciplines (e.g., OT, speech-language
pathology, psychology) collaborating to address the holistic needs of the child and family. Related terms:
collaborative practice, team cohesion, shared documentation. Example: An OT, a pediatrician, and a social
worker meet monthly to review a child’s progress and coordinate services. Practical application: Using joint
treatment plans and cross-referrals. Challenges: Differing professional languages, time constraints, and role
clarity.

Parent Coaching — A collaborative strategy where therapists guide parents in implementing therapeutic
techniques within daily routines, fostering skill transfer and autonomy. Related terms: capacity building,
guided participation, mentorship. Example: An OT models a hand-over technique for a parent, then
observes the parent practice during a feeding activity. Practical application: Providing feedback loops, video
recordings, and reflective discussions. Challenges: Varying parental confidence, limited session time, and
measuring coaching effectiveness.

Parent-Implemented Intervention (PIl) — Therapies designed for parents to deliver independently at home,
often supported by brief training and ongoing supervision. Related terms: home program,
self-management, caregiver-delivered therapy. Example: Parents use a sensory-rich activity kit to improve
tactile discrimination during play. Practical application: Supplying kits, instructional manuals, and check-in
calls. Challenges: Ensuring fidelity, adapting to family schedules, and preventing caregiver fatigue.

Parent-Professional Partnership — A collaborative relationship wherein parents and clinicians share expertise,
respect each other’s roles, and co-create therapeutic pathways. Related terms: alliance, mutual respect,
shared decision-making. Example: A therapist invites parents to discuss their observations of the child’s
behavior at home, integrating insights into the treatment plan. Practical application: Regular communication
channels, joint goal reviews, and transparent documentation. Challenges: Power differentials,
communication barriers, and differing expectations.
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Person-Environment-Occupation (PEO) Model — A theoretical framework that emphasizes the dynamic
interaction among the person, environment, and occupation in shaping occupational performance. Related
terms: fit, occupational analysis, contextual factors. Example: Modifying a child’s classroom layout
(environment) to better support fine motor tasks (occupation) considering the child’s sensory profile
(person). Practical application: Conducting PEO assessments to guide interventions. Challenges: Balancing
multiple variables, integrating family preferences, and translating abstract concepts into concrete actions.

Play-Based Intervention — Therapeutic activities that use play as the primary medium for skill development,
motivation, and family bonding. Related terms: child-led play, therapeutic play, engagement. Example:
Using a pretend kitchen set to practice self-feeding skills while parents observe and reinforce successes.
Practical application: Selecting age-appropriate toys, embedding therapeutic targets, and encouraging
parent participation. Challenges: Maintaining therapeutic focus amid spontaneous play, documenting
outcomes, and adapting play to diverse cultural contexts.

Power-Sharing — The intentional redistribution of decision-making authority from professionals to families,
fostering autonomy and respect. Related terms: empowerment, collaborative control, shared leadership.
Example: Allowing parents to set the agenda for a therapy session based on their most pressing concerns.
Practical application: Using flexible session structures and open-ended questioning. Challenges: Therapist
discomfort with reduced control, ensuring clinical safety, and managing divergent priorities.

Practice-Based Evidence (PBE) — Knowledge generated from real-world clinical experiences, reflective
practice, and outcome data, complementing research evidence. Related terms: evidence-informed practice,
clinical reasoning, quality improvement. Example: An OT documents successful strategies for sensory
regulation observed across multiple families, informing future sessions. Practical application: Maintaining
case logs, participating in peer reviews, and integrating findings into protocols. Challenges: Standardizing
documentation, balancing anecdotal insights with research rigor, and disseminating findings.

Professional Boundaries — The ethical and relational limits that define appropriate therapist-family
interactions, preserving therapeutic integrity and client safety. Related terms: ethical practice, role clarity,
confidentiality. Example: An OT refrains from providing medical advice beyond scope, directing families to
appropriate physicians. Practical application: Clearly communicating scope of practice at intake. Challenges:
Navigating blurred lines in close community settings, managing dual relationships, and responding to
family expectations for broader support.

Psychosocial Support — Assistance provided to families to address emotional, mental health, and social
challenges associated with caring for a child with special needs. Related terms: counseling, stress
management, resilience building. Example: Referring parents to a support group to share coping strategies
for managing daily therapy demands. Practical application: Maintaining a resource list, facilitating peer
connections, and integrating coping skills into sessions. Challenges: Limited availability of services, stigma,
and ensuring culturally sensitive support.

Referral Pathways — Structured processes that guide families and professionals in accessing appropriate
services, specialists, and resources. Related terms: service navigation, continuum of care, interagency
coordination. Example: An OT provides a family with a step-by-step guide to obtain early intervention
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services, including contact numbers and documentation needed. Practical application: Developing
flowcharts, updating resource directories, and following up on referrals. Challenges: Complex eligibility
criteria, long waitlists, and fragmented service systems.

Resource Allocation — The distribution of limited clinical, financial, and material assets to meet the needs of
children and families. Related terms: budgeting, triage, equity. Example: Prioritizing home visits for families
without transportation while offering telehealth for those with reliable internet. Practical application:
Conducting needs assessments and tracking resource utilization. Challenges: Balancing fairness with
urgency, dealing with budget cuts, and advocating for additional funding.

Self-Determination — The right of families to make informed choices about their child’s care, reflecting their
values, goals, and cultural beliefs. Related terms: autonomy, informed consent, choice. Example: A family
opts for a sensory-friendly classroom rather than a traditional one, and the OT collaborates to implement
accommodations. Practical application: Providing balanced information, respecting decisions, and revisiting
choices as circumstances evolve. Challenges: Overcoming paternalistic attitudes, ensuring families
understand implications, and navigating conflicting professional recommendations.

Sensory Processing — The neurological system that receives, organizes, and interprets sensory information,
influencing behavior, learning, and participation. Related terms: sensory modulation, sensory diet,
integration. Example: An OT assesses a child’s over-responsiveness to auditory stimuli and recommends
noise-reducing headphones for classroom use. Practical application: Conducting sensory profiles, designing
individualized sensory diets, and educating families on environmental modifications. Challenges: Variability
in sensory responses, limited evidence for some interventions, and ensuring family adherence.

Shared Decision-Making (SDM) — A collaborative process where clinicians and families exchange
information, discuss options, and agree on treatment plans that align with the child’s goals and family
values. Related terms: partnership, informed choice, consensus. Example: Discussing the pros and cons of a
splint versus functional activities for hand use, then jointly selecting the preferred approach. Practical
application: Using decision aids, summarizing evidence in plain language, and documenting agreements.
Challenges: Time constraints, differing health literacy levels, and managing disagreements.

Social Determinants of Health (SDH) — The socioeconomic, environmental, and cultural factors that influence
health outcomes and access to services. Related terms: equity, contextual factors, disparity. Example:
Recognizing that a family’s limited transportation options affect attendance at therapy sessions, prompting
the OT to arrange home visits. Practical application: Conducting SDH screenings, linking families to
community resources, and advocating for systemic change. Challenges: Addressing deep-rooted inequities,
limited funding, and integrating SDH considerations into individualized plans.

Strengths-Based Approach — A perspective that focuses on family capabilities, resources, and resilience
rather than deficits or problems. Related terms: asset mapping, positive framing, empowerment. Example:
Highlighting a parent’s skill in creative play to build on during therapy sessions. Practical application:
Conducting strengths inventories, celebrating successes, and co-creating interventions that leverage
existing competencies. Challenges: Balancing acknowledgment of strengths with honest appraisal of needs,
and avoiding overly optimistic expectations.
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Therapeutic Alliance — The collaborative bond between therapist, child, and family, characterized by trust,
mutual respect, and shared goals. Related terms: rapport, working relationship, partnership. Example: An OT
establishes a warm, consistent presence, leading to increased family openness about challenges. Practical
application: Regularly checking in on satisfaction, adjusting communication style, and maintaining reliability.
Challenges: Building alliance in brief encounters, cultural mismatches, and addressing past negative
experiences with healthcare.

Transition Planning — The systematic preparation for changes in service settings or life stages (e.g., from
early intervention to school) to ensure continuity of care and support. Related terms: handoff, continuity,
future-focused goals. Example: Coordinating with school occupational therapists to transfer case
information and set new academic participation goals. Practical application: Creating transition checklists,
joint meetings, and written summaries. Challenges: Timing mismatches, differing documentation systems,
and ensuring family readiness.

Trauma-Informed Care — An approach that recognizes the impact of trauma on families and integrates
safety, trustworthiness, choice, collaboration, and empowerment into all interactions. Related terms: adverse
childhood experiences, resilience, psychological safety. Example: An OT uses calm tones and predictable
routines to reduce anxiety for a child who has experienced medical trauma. Practical application: Screening
for trauma history, adapting environments, and providing emotional support. Challenges: Identifying hidden
trauma, avoiding re-triggering, and maintaining professional boundaries.

Universal Design for Learning (UDL) — A framework that guides the development of flexible learning
environments to accommodate diverse learners, emphasizing multiple means of representation, expression,
and engagement. Related terms: accessibility, inclusive practice, curriculum adaptation. Example:
Recommending adaptable classroom tools such as tactile letters for a child with fine motor challenges.
Practical application: Collaborating with educators to embed UDL principles, providing assistive technology.
Challenges: Limited resources, varying teacher expertise, and resistance to systemic change.

Value-Based Practice (VBP) — An approach that integrates clinical expertise, best evidence, and client values
to inform decision-making and optimize outcomes. Related terms: evidence-based practice, client-centered,
ethical reasoning. Example: Selecting an intervention that aligns with a family’s preference for natural,
play-based activities while also supported by research. Practical application: Conducting value clarification
discussions, documenting rationale. Challenges: Conflicting evidence, divergent values, and time pressures.

Virtual Therapy (Telehealth) — The delivery of OT services through digital platforms, enabling remote
assessment, consultation, and intervention. Related terms: remote coaching, e-health, digital literacy.
Example: An OT conducts a live video session to guide a parent through a sensory regulation activity in the
home. Practical application: Using secure video software, providing electronic resources, and
troubleshooting technology issues. Challenges: Internet connectivity, privacy concerns, and limited
hands-on assessment.

Whole-Family Approach — A strategy that considers the needs, strengths, and dynamics of all family
members, recognizing that changes affecting one member influence the entire system. Related terms: family
wellness, systemic perspective, holistic care. Example: Offering sibling support groups alongside child
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therapy to address secondary impacts. Practical application: Conducting family wellness check-ins,
integrating sibling activities, and providing resources for parental self-care. Challenges: Resource intensity,
balancing focus among members, and potential family resistance.

Child-Led Intervention — An approach that respects and follows the child’s interests, motivations, and pace,
using these as drivers for therapeutic activities. Related terms: intrinsic motivation, interest-based,
autonomy. Example: Allowing a child to choose which sensory material to explore during a session, thereby
increasing engagement. Practical application: Observing child cues, offering choices, and adapting goals
accordingly. Challenges: Aligning child preferences with therapeutic objectives, managing safety, and
documenting progress.

Contextual Intervention — Therapy that occurs within the natural settings where the child lives, learns, and
plays, ensuring relevance and transferability of skills. Related terms: natural environment, real-world,
ecological validity. Example: Conducting a feeding intervention in the family’s kitchen rather than a clinic
setting. Practical application: Conducting site visits, collaborating with caregivers to modify everyday
environments. Challenges: Logistical constraints, variability of home environments, and maintaining
professional boundaries.

Ecological Model — A conceptual framework that examines multiple levels of influence on a child’s
development, from individual factors to broader societal forces. Related terms: micro-system,
macro-system, layered influences. Example: Recognizing that community accessibility and policy affect a
family's ability to obtain adaptive equipment. Practical application: Mapping influences, advocating at policy
level, and tailoring interventions to each level. Challenges: Complexity of analysis, interdisciplinary
coordination, and limited control over higher-level factors.

Evidence-Based Practice (EBP) — The integration of the best available research, clinical expertise, and client
values to inform therapeutic decisions. Related terms: research appraisal, clinical reasoning, best evidence.
Example: Selecting a hand-strengthening protocol that is supported by randomized controlled trials and
aligns with family goals. Practical application: Conducting literature searches, applying critical appraisal
tools, and discussing findings with families. Challenges: Access to current research, translating findings into
practice, and reconciling conflicting evidence.

Family Advocacy Groups — Organizations formed by families to support one another, share resources, and
influence policy related to pediatric health and services. Related terms: peer support, collective voice,
community mobilization. Example: Connecting a family to a local autism parent network for information on
school accommodations. Practical application: Maintaining an updated directory, facilitating introductions,
and encouraging participation. Challenges: Varied group quality, ensuring relevance, and navigating
confidentiality.

Family Narrative — The personal story families tell about their experiences, values, hopes, and challenges,
which informs therapeutic rapport and planning. Related terms: storytelling, contextual insight,
meaning-making. Example: Listening to a mother describe her child’s favorite bedtime routine helps the OT
incorporate similar sensory cues into therapy. Practical application: Using open-ended questions, reflecting
back themes, and integrating narrative into goal formulation. Challenges: Time constraints, cultural
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differences in storytelling, and balancing narrative with clinical data.

Family Resource Center — A centralized location or virtual hub that provides families with information, tools,
and support services related to child development and therapy. Related terms: information hub, access
point, service navigation. Example: An OT directs a family to an online portal containing printable visual
schedules and community program listings. Practical application: Curating resources, updating content
regularly, and promoting awareness. Challenges: Keeping information current, ensuring accessibility for
diverse populations, and measuring utilization.

Family Training Modules — Structured educational packages that teach caregivers specific skills, concepts, or
strategies to support their child’s development. Related terms: curriculum, instructional design, skill
acquisition. Example: A series of short videos on positioning techniques for a child with low muscle tone.
Practical application: Providing printed handouts, online quizzes, and follow-up coaching sessions.
Challenges: Varying learning styles, retention of information, and adapting content to different literacy
levels.

Family-Centric Outcome Measures — Assessment tools that capture the impact of interventions on family
well-being, satisfaction, and daily functioning. Related terms: quality of life, family impact, caregiver burden
scales. Example: Using the Family Impact Questionnaire to gauge changes in parental stress after a
six-month OT program. Practical application: Administering surveys pre- and post-intervention, discussing
results with families. Challenges: Ensuring cultural relevance, respondent fatigue, and interpreting scores in
context.

Functional Independence Measure for Children (WeeFIM) — A standardized instrument that evaluates a
child’s level of independence in self-care, mobility, and cognition. Related terms: outcome tracking,
standardized assessment, disability rating. Example: Recording a child’s progress from dependence to
partial independence in dressing tasks. Practical application: Administering at intake and discharge,
comparing scores to set goals. Challenges: Training reliability, time consumption, and limited sensitivity to
subtle changes.

Goal-Directed Therapy — An intervention approach that centers on achieving specific functional outcomes
identified by the child, family, or team. Related terms: purposeful practice, targeted intervention, outcome
orientation. Example: Designing a series of hand-strengthening games to meet the goal of opening a water
bottle independently. Practical practice: Breaking goals into incremental steps, monitoring performance, and
adjusting difficulty. Challenges: Maintaining motivation, avoiding overly narrow focus, and ensuring goals
remain relevant.

Home Environment Assessment (HEA) — A systematic evaluation of the physical, social, and sensory
characteristics of a child's home that influence participation. Related terms: environmental scan, contextual
analysis, safety audit. Example: Identifying a narrow doorway that impedes wheelchair access and
recommending a ramp installation. Practical application: Using checklists, photographing spaces, and
collaborating with families on modifications. Challenges: Invasive perception, resource limitations for
modifications, and balancing safety with family preferences.
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Inclusive Practice — Strategies that ensure all children, regardless of ability, can participate fully in activities,
settings, and communities. Related terms: universal design, accessibility, equity. Example: Adapting a
community sports program to include adaptive equipment and trained volunteers. Practical application:
Consulting with stakeholders, providing training, and evaluating participation rates. Challenges: Funding
constraints, resistance to change, and ensuring authentic inclusion rather than tokenism.

Individualized Education Program (IEP) — A legally mandated document in many jurisdictions that outlines a
child’s educational goals, accommodations, and related services. Related terms: special education,
educational planning, compliance. Example: An OT contributes to the IEP team by recommending fine
motor accommodations for writing tasks. Practical application: Attending IEP meetings, providing
assessment data, and monitoring implementation. Challenges: Complex bureaucracy, aligning therapeutic
goals with academic objectives, and ensuring consistency across settings.

Intervention Fidelity — The degree to which an intervention is delivered as intended, preserving core
components and dosage. Related terms: protocol adherence, quality assurance, replication. Example: Using
a checklist to verify that each session includes sensory regulation, motor practice, and parent coaching
components. Practical application: Training staff, conducting periodic audits, and providing feedback.
Challenges: Variability in therapist style, adapting interventions while maintaining fidelity, and resource
demands for monitoring.

Joint Attention — The shared focus of two individuals on an object or event, a foundational skill for
communication and social interaction. Related terms: eye-gaze, social reciprocity, developmental milestone.
Example: Encouraging a toddler to look at a book while the parent points to pictures, fostering language
development. Practical application: Embedding joint attention activities in daily routines. Challenges:
Assessing subtle cues, cultural differences in interaction patterns, and integrating strategies for children with
autism.

Learning Styles — Preferred ways individuals process information, such as visual, auditory, or kinesthetic
modalities. Related terms: multimodal instruction, personalization, preference assessment. Example:
Providing a parent with a visual schedule to support a child who responds best to pictorial cues. Practical
application: Assessing child and family preferences, offering varied instructional formats. Challenges:
Limited empirical support for strict learning style models, avoiding pigeonholing, and ensuring flexibility.

Motor Planning (Praxis) — The cognitive process of conceptualizing, organizing, and executing a sequence of
movements. Related terms: dyspraxia, sequencing, functional task analysis. Example: Teaching a child to
button a shirt by breaking the task into step-by-step actions and using visual prompts. Practical application:
Using task analysis, cueing hierarchies, and repetition. Challenges: Differentiating motor planning deficits
from strength or sensory issues, and maintaining motivation.

Multidisciplinary Collaboration — Joint work among professionals from various disciplines to provide
comprehensive services that address the whole child and family. Related terms: interdisciplinary team,
synergy, coordinated care. Example: An OT, speech therapist, and psychologist co-develop a feeding
program for a child with oral-motor difficulties and anxiety. Practical application: Shared documentation
platforms, regular case conferences, and joint goal setting. Challenges: Scheduling conflicts, differing
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professional jargon, and role ambiguity.

Parent Advocacy Training — Programs that equip caregivers with knowledge, communication skills, and
strategies to effectively navigate systems and champion their child’s needs. Related terms: empowerment,
self-advocacy, system navigation. Example: A workshop teaches parents how to write effective emails to
school administrators for accommodation requests. Practical application: Role-playing scenarios, providing
template letters, and offering follow-up support. Challenges: Varying baseline advocacy skills, emotional
fatigue, and systemic resistance.

Parent-Child Interaction Therapy (PCIT) — An evidence-based intervention that improves the quality of the
parent-child relationship through coaching and structured play. Related terms: behavioral management,
positive parenting, dyadic therapy. Example: An OT observes a parent’s interaction, offers real-time
feedback via a one-way mirror, and reinforces positive communication. Practical application: Conducting
sessions in clinic or home, using video feedback, and measuring changes in child behavior. Challenges:
Access to trained clinicians, cultural relevance, and integrating PCIT with OT goals.

Parent-Implemented Sensory Diet — A personalized schedule of sensory activities designed by an OT and
carried out by caregivers throughout the day to support regulation. Related terms: sensory integration,
self-regulation, routine planning. Example: A parent provides vestibular input through swinging before
school to reduce sensory overload. Practical application: Providing a printable sensory schedule, training on
activity intensity, and monitoring child response. Challenges: Consistency of implementation, caregiver
fatigue, and adapting the diet as the child’s needs evolve.

Participatory Design — Involving families in the creation or modification of therapeutic tools, environments,
or programs to ensure relevance and acceptability. Related terms: co-creation, user-centered design,
iterative feedback. Example: Families help design a custom adaptive utensil that fits the child’s grip
preferences. Practical application: Conducting focus groups, prototyping, and testing with end-users.
Challenges: Time investment, balancing professional expertise with user input, and resource constraints.

Patient-Reported Outcome Measures (PROMs) — Instruments that capture the child’s or family’s perception
of health status, functional ability, and quality of life. Related terms: self-assessment, subjective data,
outcome tracking. Example: Parents complete a PROM assessing their child's sleep quality before and after
an OT-guided bedtime routine intervention. Practical application: Selecting age-appropriate PROMs,
integrating results into care plans. Challenges: Literacy barriers, ensuring reliability, and interpreting
subjective scores.

Play Therapy — A therapeutic modality that uses play as a medium for expression, processing emotions, and
developing coping skills. Related terms: expressive therapy, non-verbal communication, therapeutic
relationship. Example: An OT utilizes sand trays to allow a child to narrate stressful experiences indirectly,
facilitating emotional regulation. Practical application: Selecting developmentally appropriate toys, creating
a safe play space, and debriefing with families. Challenges: Distinguishing therapeutic play from recreational
play, cultural variations in play, and documenting outcomes.

Policy Advocacy — Efforts aimed at influencing legislation, regulations, or institutional policies to improve
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access to services and support family-centered practices. Related terms: systemic change, legislative
lobbying, public health. Example: An OT writes a policy brief urging the state to increase funding for early
intervention programs. Practical application: Collaborating with professional associations, preparing
testimony, and mobilizing stakeholder support. Challenges: Complex political processes, limited time for
clinicians, and measuring impact.

Positive Behavioral Supports (PBS) — A proactive framework that uses functional analysis, skill teaching, and
environmental modifications to reduce challenging behaviors. Related terms: behavior plan, preventive
strategies, reinforcement. Example: Identifying that a child’s tantrums are triggered by sensory overload and
implementing quiet zones at home. Practical application: Conducting functional behavior assessments,
teaching alternative communication, and adjusting the environment. Challenges: Consistency across
settings, family training, and addressing underlying medical factors.

Practice Guidelines — Consensus-derived recommendations that outline best practices for assessment,
intervention, and outcome measurement in pediatric OT. Related terms: standards of care, clinical protocols,
evidence synthesis. Example: Following the American Occupational Therapy Association (AOTA) guidelines
for sensory integration therapy. Practical application: Aligning clinic procedures with guidelines, providing
staff training. Challenges: Keeping guidelines up-to-date, adapting to local contexts, and balancing
flexibility with standardization.

Professional Development — Ongoing learning activities that enhance clinicians’ knowledge, skills, and
competence in family-centered practice. Related terms: continuing education, lifelong learning, competency
building. Example: Attending a workshop on cultural humility in pediatric therapy. Practical application:
Maintaining a learning portfolio, pursuing certifications, and peer mentorship. Challenges: Time constraints,
cost of training, and translating new knowledge into practice.

Psychomotor Development — The progression of motor skills that are coordinated with cognitive and
emotional growth. Related terms: motor milestones, developmental sequencing, integration. Example:
Monitoring the emergence of pincer grasp as an indicator of fine motor development. Practical application:
Conducting age-appropriate assessments, providing targeted activities, and tracking progress. Challenges:
Individual variability, early identification of delays, and integrating motor goals with broader developmental
domains.

Quality Improvement (Ql) — Systematic efforts to enhance service delivery, outcomes, and family satisfaction
through data-driven processes. Related terms: continuous improvement, performance metrics,
Plan-Do-Study-Act. Example: Implementing a Ql project to reduce appointment wait times for families in
rural areas. Practical application: Collecting baseline data, testing interventions, and evaluating impact.
Challenges: Data collection burdens, staff engagement, and sustaining improvements.

Referral Coordination — The organized management of sending and receiving information among service
providers to ensure seamless continuity of care. Related terms: case management, information exchange,
transition. Example: After discharge, the OT sends a summary to the community therapist and follows up on
receipt. Practical application: Using standardized referral forms, secure email, and tracking logs. Challenges:
Inconsistent communication channels, privacy regulations, and delayed responses.
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Remote Assessment — The evaluation of a child’s abilities and environment through virtual means, using
video, caregiver reports, and digital tools. Related terms: tele-assessment, digital observation, virtual
screening. Example: An OT observes a child’s reaching behavior via video call to determine appropriateness
of a home-based intervention. Practical application: Providing caregivers with guidance on camera
placement and task setup. Challenges: Limited tactile feedback, technology limitations, and ensuring
validity.

Resource Navigation — Assisting families in locating, accessing, and utilizing community, financial, and
service resources that support the child’s development. Related terms: referral pathways, service linkage,
social work. Example: Connecting a family to a local adaptive sports program that offers subsidized
equipment. Practical application: Maintaining an updated resource list, offering personalized referrals, and
following up on utilization. Challenges: Constantly changing service landscapes, eligibility criteria, and
transportation barriers.

Response to Intervention (RTI) — A multi-tiered approach that provides increasing levels of support based on
a child’s response to evidence-based interventions. Related terms: tiered support, progress monitoring
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